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LEGAL COMPLIANCE OPINION & CERTIFICATION 

(Independent Legal Review of Digital Assets) 

Date: 30 July, 2026 

To Whomsoever It May Concern 

At the request of Infedis Infotech LLP (‘Hidoc Dr.’), I have, in my independent professional capacity as an 

Advocate, undertaken a legal review of the digital assets operated under the Hidoc ecosystem, including their 

respective websites, web applications, user-facing interfaces, Terms & Conditions, Privacy Policies and 

related legal disclosures. 

The review was conducted with reference to the applicable provisions of the Digital Personal Data Protection 

Act, 2023, the Digital Personal Data Protection Rules, 2025, the Information Technology Act, 2000 and the 

rules framed thereunder, together with other applicable principles of Indian law governing digital platforms, 

data protection, privacy, digital healthcare communications and user disclosures. The review also considered 

the legal framework relevant to healthcare professional engagement and patient-facing digital 

communication, to the extent applicable to the reviewed digital assets. 

Scope of Review 

The review covered, inter alia, the following digital assets: 

 Hidoc India Web Application  

 Hidoc India Website  

 KOL Factory  

 HCP Universe  

 Hidoc Blog  

 HidocDr India Platform  

The review included an assessment of the publicly accessible interfaces, applicable Terms & Conditions, 

Privacy Policies, consent mechanisms, user rights framework, grievance redressal provisions, account 

deactivation processes and other user-facing legal documentation relevant to the above platforms. 

Opinion 

Based on the review undertaken and subject to the qualifications set out below, it is my considered legal 

opinion that the above digital assets maintain an appropriate legal and privacy framework and are 

substantially compliant with the applicable requirements of the Digital Personal Data Protection Act, 2023, 

the Digital Personal Data Protection Rules, 2025 and other relevant Indian laws governing digital platforms. 

The reviewed platforms appropriately address, inter alia: 

 privacy and data processing disclosures;  
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 user consent and withdrawal of consent;  

 rights of Data Principals;  

 grievance redressal mechanisms;  

 data retention and security disclosures;  

 user-facing legal documentation; and  

 governance measures relevant to digital healthcare platforms.  

During the course of the review, only certain minor best-practice recommendations were identified, which 

are advisory in nature and do not, in my opinion, constitute any material legal non-compliance affecting the 

overall compliance status of the reviewed digital assets. 

Accordingly, I have not identified any material legal deficiency that would prevent the above digital assets 

from being regarded as compliant with the applicable legal framework reviewed or from being utilised for 

engagement with healthcare stakeholders, including pharmaceutical organisations. 

Qualifications 

This opinion is based on the digital assets and documentation made available for review and the publicly 

accessible interfaces of the platforms as on the date hereof. It does not constitute a technical, cybersecurity, 

infrastructure or source-code audit, nor does it verify internal operational processes beyond the scope of a 

legal compliance review. This opinion is further based on the assumption that the operational practices of 

the platforms remain consistent with the legal documentation reviewed. 
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